
PRIVACY POLICY 
 

DATE OF LAST REVISION: 11/22/2021 
 
Full Court Tennis LLC (“we,” “us” or “FCT”) cares about protecting the privacy of our 
“Players,” “Coaches,” and other visitors (collectively, our “Users” or “you”) who use our 
Site, App, or other products or services (collectively, the “Services”).  This privacy policy 
(“Privacy Policy”) provides details about how we collect, share and use the information 
collected through the use our Services. 
 
By using the Services, you agree to the terms of this Privacy Policy and our Terms and 
Conditions of Service (“Terms”) as they may be amended from time to time.  Capitalized 
terms not defined herein are as defined in our Terms. 
 
1. INFORMATION WE COLLECT 
The information we collect from you depends on whether you are merely browsing our 
Site as a general User, whether you choose to register for a Player and/or Coach Account, 
and whether you download the FCT App.  In the course of your use of the Services, we 
obtain the following information about you: 
 
a. When you browse the Services 

We use cookies, web beacons, local storage objects, pixels and other technologies 
that operate on the Services.  These technologies may collect technical data 
relating to your online activity on our website with respect to our Services, including 
the following: 
• IP address; 
• browser type and version; 
• geographic location; 
• the time, date, and length of time you use our Services; 
• pages you view within our Services, including the time spent on each page and 

clicks on each page; 
• how you got to our Services (i.e., referring URL) and any links you click on to 

leave our Services; 
• when you update your information, communicate with us, or order new 

Services; 
• metadata about your use and your contacts’ use of our Services and your 

emails you send (including clicks and opens); and 
• other interactions with our Services. 

 
b. When you Create an Account 

i.To create a Player account with FCT, you must provide your first name, last 
name, a working email address and create a password for your Account.  You may 
also choose to add a username and avatar/photograph to your Account profile. 

ii.To create a Coach account with FCT, you must provide your first name, last 
name, a working email address and create a password for your Account.  You will 
also need to provide your bank ACH and routing numbers if you choose to post 



your rate for Hired Lessons, so we can pay you any amounts due under the Terms.  
You may also choose to add a username and avatar/photograph to your Account 
profile. 
 
You can adjust the permissions within your browser or device operating system.  
However, if you set your browser to disable certain technologies, such as cookies, 
some features of the Services may not function properly. 

 
c. When you use Specific Service Offerings 

In order to make a purchase through the Services, you will also need to provide 
your Payment Information to our Payment Processor(s).  However, we do not store 
your complete Payment Information in our systems.  We will process the content 
of your communications made through the Services (for example, through direct 
messages with other Users or customer support communications with us) and the 
User Content you upload to the Services (for example, through posts and 
responses to posts within the FullCourt Feed).  Users may also “share” or “like” 
User Content from the FullCourt Feed to other social media platforms or 
communication methods. 

 
2. HOW WE USE YOUR INFORMATION 
We have a legitimate interest in running a successful and efficient business and in 
providing you with Services and useful content, and we use the information we collect, 
both on its own and combined with any other information we collect about you, for the 
following purposes: 

• To perform our commercial contract with you as a Player or Coach, as the case 
may be; 

• To facilitate the provision of requested services by your Coach, if you are a Player; 
• To confirm your identity and validate your Account; 
• To send you marketing communications (on the basis of your consent, where such 

consent is required by applicable law); 
• To provide you with useful content; 
• To administer and ensure the proper functioning of our Services; 
• To offer and improve our Services; 
• To provide you with requested information or technical support; 
• To facilitate your movement through our website or your use of our Services; 
• To do a better job of advertising and marketing our Services (on the basis of your 

consent, where such consent is required by applicable law); 
• To diagnose problems with our servers or our Services; 
• In connection with our security and compliance programs, including to prevent, 

detect, and take action against fraud or misuse of our Services, to establish, 
defend or protect our legal rights or interests, and to comply with our financial or 
legal obligations; 

• To communicate with you regarding your use of the Services; 
• To assist us in offering you a personalized experience or otherwise tailor our 

Services to you; and 
• As otherwise described in this Privacy Policy. 



 
3. SHARING OF INFORMATION 
We may share certain personal information as further described below. 
 
a. Sharing through the FullCourt Feed 

All Users have access to the FullCourt Feed, a social feed and community forum 
where Users can post their strokes, tips and drills and follow the posts of other 
Users who do the same.  User profiles are “public” in that they may be seen by all 
other Users of the FullCourtFeed.  However, Users may set their individual posts 
to “public” or “private.”  Private posts will only be seen by certain Users of the 
FullCourtFeed, as chosen by you.  You may change your posting settings at any 
time. 
 
Your posts to the FullCourt Feed (whether public or private) may not violate the 
privacy rights of any third parties.  However, please note that if a Player participates 
in a Coach’s open, unpaid instructional sessions (i.e., not a Hired Lesson that has 
been purchased), the Coach or Player may record the session and post clips of 
the session to the FullCourtFeed. 

 
b. Sharing Player Information with Coaches 

When a Player purchases a Hired Lesson from a Coach, or otherwise asks to be 
connected with a Coach, we must share your Account profile in order for your 
Coach to: 
• View any content, including Stroke Clips, that you have uploaded to your 

Private Lesson Space; and 
• Communicate with you regarding your Hired Lesson. 
 
Coaches may not use Player contact information for any purpose beyond those 
set forth above without the Player’s consent. 

 
c. Sharing with Third Party Service Providers and Vendors 

We engage third parties so that they can assist us in servicing you with things such 
as customer service, payment processing, communications delivery, information 
technology services, and information storage services, with the understanding that 
such third parties will use any personal information that is shared for their limited 
purposes as a service provider and in accordance with our Privacy Policy. 

 
d. Sharing with Promotional Partners 

We may send you marketing communications on behalf of our promotional 
partners.  We may also permit select promotional partners to send you marketing 
communications directly.  In each instance, you will have the opportunity to 
unsubscribe from these marketing communications at any time and, to the extent 
required by applicable law, we will procure your consent before sending the 
communications or permitting them to be sent by our select promotional partners. 

 
e. Corporate Reorganizations 



If we are involved in a merger, acquisition, a sale of all or a substantial portion of 
our assets, or other similar sale transaction, your information will be transferred as 
part of that transaction.  We will notify you by email and/or a prominent notice on 
our website of any such transfer and any choices you may have regarding your 
information. 

 
f. Legal Process and Protection from Harm 

Lastly, if legally required to do so, or if we have a good faith belief that such 
disclosure is reasonably necessary, we may disclose your personal information to 
courts of law, law enforcement authorities and other relevant third parties, (i) to 
conduct an investigation, (ii) to respond to a third party or law enforcement 
subpoena or court order, or (iii) to bring legal action, prevent harm to others or 
pursue other relief, in each aforementioned case when you or a third party are or 
may be: 
• violating our terms and conditions of use; 
• causing injury or other harm to, or otherwise violating the property or other 
legal rights, of us, other users, or third parties; or 
• violating federal, state, local, or other applicable law. 
 

g. Non-Personal Information 
We may share aggregate, anonymized, or deidentified information about Users 
with other entities for marketing, advertising, research or similar purposes. 

 
4. SECURITY 
The transmission of information via the internet, email or text message is not completely 
secure.  Although we have implemented reasonable precautions to protect your personal 
information, we cannot guarantee the security of your information transmitted through the 
Services or over email; any transmission is at your own risk.  Once we have received your 
information, we will take appropriate technical and organizational measures to safeguard 
your personal information against loss, theft and unauthorized use, access or 
modification. 
 
5. CHOICE 
We do not collect, use, or disclose your personal information in any ways or for any 
purposes that are materially different from those set forth herein.  If we wish to do so in 
the future, we will obtain your consent first, and offer you the choice to opt-out of such 
collection, use, or disclosure.  We will also obtain your consent to process your 
information where such consent is required by applicable law. 
 
6. TRACKING TECHNOLOGIES 
We and our third party service providers, may use cookies, web beacons, local storage 
objects, pixels, session replay/screen capture, and other similar technologies to collect 
technical data as described in Section 1 above.  We, or our service providers on our 
behalf, may combine this information with other personal information we collect from you. 
 



a. Disabling Cookies. Most web browsers automatically accept cookies.  However, 
you may edit your browser options to block them in the future.  The “Help” function 
within most browsers will tell you how to prevent your computer from accepting 
new cookies, how to be notified when you receive a new cookie, or how to disable 
cookies altogether. Users of the Services who disable cookies will be able to 
browse certain areas of the website, but some features may not function. 

 
b. Third Party Analytics. We may use automated devices, applications and other 

means to evaluate usage of our Site, and to the extent permitted, our App.  We 
use these tools to help us improve our Services performance and User 
experiences.  These entities may use cookies and other tracking technologies, 
such as web beacons or local storage objects (LSOs), to perform their services. 

 
c. Do-Not-Track. Currently, our systems do not recognize browser “do-not-track” 

requests.  You may, however, disable certain tracking as discussed in this section 
(e.g., by disabling cookies).  You also may opt-out of targeted advertising by 
following the instructions in the Third Party Ad Network section below. 

 
d. Third-Party Ad Networks. Advertisers may also use technologies like cookies 

and web beacons to enable them to recognize your computer each time they send 
you an advertisement even when you are visiting another site.  As a result, the 
advertiser would have the ability to deliver targeted advertisements that they 
believe would be of most interest to you.  We do not have access to or control of 
the cookies that may be placed on your computer by third-party advertisers. 

 
Users may opt out of many third-party ad networks.  For example, you may go to 
the Digital Advertising Alliance ("DAA") Consumer Choice Page for information 
about opting out of interest-based advertising and their choices regarding having 
information used by DAA companies.  You may also go to the Network Advertising 
Initiative ("NAI") Consumer Opt-Out Page for information about opting out of 
interest-based advertising and their choices regarding having information used by 
NAI members. 

 
7. RETENTION OF PERSONAL INFORMATION 
We may retain your information in our active systems as long as needed to meet the 
purposes for which it was collected or to fulfill the other purposes outlined herein.  The 
duration for which we store your personal information depends on the purpose for which 
the information is being used. 
 
8. YOUR RIGHTS 
Certain privacy and data protection laws grant individuals specific rights in relation to their 
personal information.  Such rights may include a right of access, rectification, restriction 
of, or objection to, processing of your personal data (including processing for direct 
marketing), withdrawal of consent (where consent was our basis for processing), and 
portability to another controller and deletion/erasure.  Some of these rights are subject to 



limitations set forth in the applicable law.  Whether these rights apply to you depends on 
where you live and use our Services from. 
 
Some features of our Services allow you to review, update and delete your personal 
information from your FCT profile, or to cancel your FCT Account.  Where this function is 
not available or you would like assistance with exercising your personal information rights, 
please contact us at support@fullcourttennis.com.  Please note that we will require you 
to verify your identity before responding to any requests to exercise your rights by 
providing details only known to the Account holder. 
 
Users in some jurisdictions also have the right to file a complaint with the competent data 
protection or supervisory authority in your jurisdiction. 
 
9. THIRD PARTY LINKS AND INFORMATION COLLECTION AND USE BY OUR 
USERS 
Some of our Services provide links to other websites.  Because we do not control the 
information policies or practices of these third party sites, you should review their privacy 
policies to learn about how they collect and use personal information. 
 
10. CHILDREN 
Our Services are not directed to minors and we do not knowingly collect personal 
information from children under 13.  If a parent or guardian of a child under the age of 13 
becomes aware that his or her child has provided us with personal information without 
such parent or guardian’s consent, he or she should contact us and we will delete such 
information from our files. 
 
11. INTERNATIONAL DATA TRANSFERS 
This website is hosted in, and our Services are provided from, the United States.  In order 
for us to provide the contracted Services to you, it is necessary that your personal 
information is transferred to, and stored at/processed in the United States.  We may also 
engage service providers or business partners located in other countries who may receive 
your information in accordance with this Privacy Policy and applicable law.  Those 
countries may offer less privacy protection than your country of residence, and in certain 
instances your personal information may be accessible by foreign courts, law 
enforcement authorities and national security authorities in those countries.  For transfers 
of personal information from the European Economic Area, we will rely on the 
commitments set forth in the European Commission’s model contracts for the transfer of 
personal data to third countries (i.e., the standard contractual clauses), or other 
mechanisms for transfer that may be approved by the European Commission. 
 
12. MISCELLANEOUS 
California residents may request certain information regarding our disclosure of personal 
information about you to third parties for their own direct marketing purposes.  You may 
make one request per calendar year.  In your request, please attest to the fact that you 
are a California resident and provide a current California address for your response.  You 



may request this information in writing by contacting us as described below in the section 
titled “Contact Us.” 
 
13. CONTACT US 
If you have any questions about this privacy policy or the practices described herein, you 
may contact us at support@fullcourttennis.com or P.O. Box 5048 Pasadena CA 91115. 
 
14 NOTIFICATION OF CHANGES 
We reserve the right to update or modify this Privacy Policy at any time, so please review 
it frequently.  We will notify Users of such changes by posting the updated Privacy Policy 
to this page and any changes will be effective immediately upon posting.  Under certain 
circumstances we may also elect to notify you of such changes by email, or by means of 
a notice on the Site or App prior to the change becoming effective.  In all cases, your 
continued use of any Services constitutes acceptance to any such changes. 


